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System of Care Assistance Request 
 

Date: _______________________ Agency:______________________________  
Contact Person: _______________ E-mail address: ________________________ 
Phone number: ________________ 
 
Please check the appropriate box to indicate what type of assistance you are requesting: 
 
 *Child and Family Team for Person-Centered Planning: 

The System of Care Coordinator will work with provider agencies to ensure the occurrence of and 
fidelity to this process and provide technical assistance to the providers. 

 
 *System of Care Training and Technical Assistance: 

The System of Care Coordinator will identify technical assistance needs of the collaborative, provider 
agencies, families, and LME staff and facilitate the necessary assistance. 

 
 **Quality Management Process: 

The System of Care Coordinator will utilize quality management processes to ensure the 
effectiveness of System of Care efforts for youth and families in the community. (Care Review 
Process) 
 
* If you are requesting assistance with a particular case please include the following information: 

• Consumer’s Person Centered Plan  
• A summary of the concerns 
• Documentation indicating how the Child and Family Team has attempted to resolve the 

conflict. 
 
 ** Please access the Care Review process through the Qualified Professional when possible.  
 
Please fax this form and supporting documentation to The Beacon Center System of Care Coordinators at 
(252) 937-8141 attention Tiffany Purdy for consumers residing in Wilson and Greene Counties and Alicia 
Spain for consumers residing in Edgecombe and Nash Counties.   
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