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MEMORANDUM

To: Provider Network

From: Linda Hawley Isbell

Date: January 31, 2012

Re: Merger and Managed Care Organization (MCO) Transition Questions

The Beacon Center will be merging with Eastpointe LME and Southeastern Regional LME effective July 1,
2012. At that time we will be Eastpointe LME. Effective January 1, 2013 Eastpointe LME will become a
Managed Care Organization (MCO) performing 1915 (b) (c) waiver services.

As we move through this transition period we understand that there may be many questions that you have
in general or specific to different processes that are currently used by each LME and how they may change
with the merger and then becoming an MCO.

In order to assist our Provider Network we have established a 1915(b) (c) Waiver
Question/Concerns/Comments link where you can submit all of your questions. When your questions are
received they will be routed to the appropriate staff member to answer the question. In order to submit
your questions please go to the following link:

The link is as follows: https://fd10.formdesk.com/eastpointe/Waiverqguestions

Questions and answers will be posted in a document posted on the Eastpointe LME waiver site.
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