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Memorandum 
 
To:  The Beacon Center’s Provider Network 
 
From:  Linda Hawley, Director of Quality Assurance and Provider Relations 
 
Date:  December 8, 2009 
 
The following questions were sent to The Beacon Center by our Provider Network and were referred for 
clarification.  If you have further questions about CABHA you can email them to me at 
lindahawley@thebeaconcenter.net  and I will send them up and share the responses with our Provider 
Network or you may send them directly to ContactDMH@dhhs.nc.gov . 
 
Question 1:   
 
According to the Division’s Review Tool posted in the last implementation update (#64), how does it pertain 
to newly endorsed or seeking providers?  The reason for the question is that the tool required proof of claims 
and payroll for key staff for a 90 day period. 
 
Answer: 
 
The "history" is now 60 days and we did not intend that this review to emphasize just services as that is the 
LME role.  We wanted to review 60 days of the impact of the MD, Clinical Director, Training and QI staff 
on the organization. 
 
Question 2: 
 
Can the FTE Community Supports LP serve as the Clinical Director under the certification of CABHA? 
 
Answer: 
 
Only the licensed personnel listed in the IU qualify as the Clinical Director 
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