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To all providers: 
 
Thank you for your patience and understanding during our software 
conversion.  The system is such that we are now able to open up access to the 
Carelink system.  We are bringing up Carelink effective today and are 
continuing to work on other areas involved in the software conversion.  
Please use the web address below as the old one will not work.  You must 
contact your contract specialist for reactivation of your password. 
 
https://carelink.carenetasp.com/beacon/  
 
We do not yet have all STR’s and admissions entered into our new system so 
that information will not yet be available in Carelink.  However, 
authorizations for existing clients (that have been faxed to you) are in the 
system and approved auths are ready for billing. 
 
If you encounter any problems, please send an email with detailed 
information to your Contracts specialist for assistance. 
 
Thank you for your patience during this transition. 
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